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CITY OF LOS ANGELES 


" BOO 


Weekly Snapshot December 03, 2019 - December 14, 2019: 
Bulky Item Collection Service Requests by Council District 






CD 1 

CD 2 

CD 3 

CD 4 

CD 5 

CD G 

CD 7 

CDS 

CDS 

CD 1G 

CD 11 

CD 12 

CD 13 

CD 14 

CD 15 

■Grand 

Total 

Daily 

Averse 

Total 

370 

1,222 

376 

9 62 

309 

1,5 60 

1,199 

1,414 

1,132 

1,125 

333 

1,004 

1,147 

336 

1,033 

16,122 

3,224 

■ Pending/O pen 

O 


1 

O 

G 

6 

7 

O 

1 

O 

O 

2 

O 

1 

1 

22 

4 

Closed 

370 

1,219 

375 

962 

309 

1,5 54 

1,192 

1,414 

1,131 

1,125 

333 

1,002 

1,147 

335 

1,032 

16,100 

3,220 


24-Hour Customer Care Center 
1-800-773-2489 


www.lacitysan.org 
ny© @lacitysan 
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CITY OF LOS ANGELES 


Bulky Item Collection Service Requests by Council District 
INIovember 2019 - Updated Monthly 


Percent Completed by Next 
Collection Day: 97.3% 


■■ 






CD 1 

CD 2 

CD 3 

CD 4 

CD 5 

CDS 

CD 7 

CDS 

CD 9 

CD lO 

CD 11 

CD 12 

CD 13 

CD 14 

CD 15 

■Grand 

Total 

OJ 

* Iff 
m to 

Total 

3,033 

■4,923 

4,440 

3,723 

3,491 

439 3 

4362 

5,050 

3,341 

5,111 

3,416 

5,022 

4,101 

3,101 

4,313 

63,390 

3,019 

■ Pending/Open 

IS 

20 

4& 

41 

24 

43 

43 

1 

37 

21 

42 

33 

63 

42 

2 5 

504 

24 

■ Closed 

3,070 

4303 

4394 

3,637 

3,467 

435 5 

4319 

5,049 

3,304 

5,090 

3,374 

4339 

4,033 

3,059 

4393 

62,336- 

2395 


24-Hour Customer Care Center 
1-800-773-2489 


www.lacitysan.org 
ny© @lacitysan 
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CITY OF LOS ANGELES 


60,000 


50,000 


Bulky Item Collection Service Requests by Council District 
January 2019 - November 2019 



n un 



CD 1 

CD 2 

CD 3 

CD 4 

CD 5 

CD 6 

CD 7 

CD 3 

CD 9 

CD lO 

CD 11 

CD 12 

CD 13 

CD 14 

CD 15 

Grand 

Total 

Daily 

Average 

Total 

3 6,5 53 

56,710 

43,201 

44,116 

40,900 

5 6-,409 

52,119 

6-2,121 

42,019 

56,553 

40,722 

54,129 

50,029 

39,703 

43,936 

729,27 5 

3,051 

■ P end i ng/O pe n 

62 

S3 

120 

104 

77 

113 

131 

1 

46 

60 

IOC 

77 

154 

96 

32 

1,261 

5 

■ Closed 

.36;,-496 

56,622 

43,031 

44,012 

40,323 

56,296 

51,933 

6-2,120 

41,973 

56,493 

40,622 

54,052 

49,375 

39,607 

43,9 54 

723,014 

3,046 


24-Hour Customer Care Center 
1-800-773-2489 


www.lacitysan.org 
ny© @lacitysan 
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CITY OF LOS ANGELES 


Weekly Snapshot 12/13/19: December CARE Open/Pending Illegal Dumping 

Service Requests by Council District 



24-Hour Customer Care Center 
1-800-773-2489 


www.lacitysan.org 
ny© @lacitysan 
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CITY OF LOS ANGELES 


MYLA311: CARE Illegal Dumping Service Requests by 
Council District November 2019 

Total Average ResponseTime 
November2018: 10 Days 


ISO 




CD 1 

CD 2 

CD 3 

CD 4 

CD 5 

CD 6 

CD 7 

CD 6 

CD 9 

CD lO 

CD 11 

CD 12 

CD 13 

CD 14 

CD 15 

T ota 1 

Da ily 
Average 

■ Pending 

O 

O 

O 

14 

O 

O 

O 

15 

6 

O 

3 

O 

O 

1 

3 

44 

2 

■ Closed 

33 

74 

36 

2 

26 

99 

46 

136 

161 

55 

6 

34 

62 

74 

77 

945 

45 

Tola 1 

33 

74 

36 

16 

26 

99 

46 

1.51 

169 

55 

11 

34 

62 

75 

60 

969 

47 


24-Hour Customer Care Center 
1-800-773-2489 


www.lacitysan.org 
ny© @lacitysan 
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CITY OF LOS ANGELES 


Weekly Snapshot 12/13/19: December CARE Illegal Dumping Service Request 

Ages Based on Ticket Creation Date 


£ 



UF 

O pen/Pe n d ing 

Closed in current month 

■ 2 2+ Days 

GG 

59 

■ 17-21 Days 

41 

23 

11-1G Days 

7S 

5B 

■ G-IO Days 

12b 

175 

■ 1-5 Days 

49 

1GG 

Tola 1 

3 23 

4B1 


24-Hour Customer Care Center 
1-800-773-2489 


www.lacitysan.org 
ny© @lacitysan 
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CITY OF LOS ANGELES 


Weekly Snapshot 12/13/19: December CARE Open/Pending Homeless 
Encampment Service Requests by Council District 


£ 

■-*— 

D 

i— 

Ji 

E 


1600 


1400 


1200 


1000 


soo 


600 


400 


200 




CD 1 

CD 2 

CD 3 

CD 4 

CD 5 

CD 6 

CD 7 

CD 8 

CD 9 

CD 10 

CD 11 

CD 12 

CD 13 

CD 14 

CD 15 

Total 

■ Homeless Encampments 

652 

776 

74-8 

501 

362 

1320 

164 

248 

1387 

649 

1103 

235 

1554 

1213 

216 

11,137 


24-Hour Customer Care Center 
1-800-773-2489 


www.lacitysan.org 
ny© @lacitysan 
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CITY OF LOS ANGELES 


MYLAB11: CARE Homeless Encampment Service Request by 
Council District November 2019 


Total Average Response Time 
November 2019: 3.2 Days 


1/729 




CD 1 

CD 2 

CD 3 

CD 4 

CD 5 

CD 6 

CD 7 

CD B 

CD 9 

CD lO 

CD 11 

CD 12 

CD 13 

CD 14 

CD 15 

Tola 1 

Da ily 
Average 

■ Pending 

bbO 

711 

677 

430 

304! 

1255 

149 

2.35 

1335 

G 30 

1007 

222 

1404 

1154 

209 

10512 

501 

■ Closed 

242 

26 

77 

200 

160 

40 

149 

102 

660 

223 

211 

50 

245 

243 

BO 

2,740 

130 

Tots 1 

902 

737 

754 

630 

464 

1,303 

290 

337 

2,003 

05.3 

1,210 

200 

1,729 

1,397 

209 

13,25 2 

631 


24-Hour Customer Care Center 
1-800-773-2489 


www.lacitysan.org 
ny© @lacitysan 
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CITY OF LOS ANGELES 


Weekly Snapshot 12/13/19: December CARE Homeless Encampment Service 



24-Hour Customer Care Center 
1-800-773-2489 


www.lacitysan.org 
ny© @lacitysan 
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CITY OF LOS ANGELES 


400 


350 


300 


250 


200 


150 


100 


50 


November 2019 CSLA Tonnage 

Updated Monthly 


CITYWIDE BREAKDOWN 
20% Homeless Encampments 
80% Illegal Dumping 
1748 Tons Collected 


.in Li 



u 

CD1 

CD2 

CD3 

CD4 

CD5 

CD6 

CD7 

CD8 

CD9 

CD10 

CD11 

CD12 

CD13 

CD14 

CD15 

■ Homeless Encampments 

30.41 

27.88 

7.53 

19.98 

9.16 

23.56 

7.44 

22.39 

81.15 

4.91 

1.84 

1.35 

19.40 

59.41 

34.21 

■ Illegal Dumping 

56.50 

75.22 

47.64 

40.62 

27.34 

181.14 

134.65 

103.58 

144.07 

29.30 

183.79 

72.11 

27.14 

182.22 

92.51 

Grand Total 

86.91 

103.10 

55.17 

60.60 

36.50 

204.70 

142.09 

125.96 

225.22 

34.21 

185.63 

73.46 

46.54 

241.63 

126.72 


24-Hour Customer Care Center 
1-800-773-2489 


www.lacitysan.org 
ny© @lacitysan 
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CITY OF LOS ANGELES 


Customer Care Center Call Volume and Wait Times: July 29, 2019 to August 13 l 2019 


&OQO 


5,000 


4,000 


I 




2,000 


1,000 




I liSHHP 

I I I I 111 I I I I IT1 I 


29-Mon 


30-Tue 


31-Wed 


01-Thu 


02-Fri 


03-Sat 


04-Sun 


05-Mon 


06-Tue 


07-Wed 


GS-Thu 


09-Frf 


10-Sat 


11-Sun 


12-Mon 


13-Tue 


■ Incoming Calls 


4,725 


4,239 


4,027 


3,7S3 


3,078 


1,032 


876 


5,195 


4,401 


4,071 


3,630 


3,060 


954 


B07 


4,654 


4,397 


Calls Answered 


3,332 


3,502 


3,400 


3,331 


2,573 


908 


B16 


2,776 


3,332 


2,895 


2,629 


2,336 


833 


775 


3,118 


2,871 


% Answe re d 


71% 


83% 


84% 


88% 


84% 


88% 


93% 


53% 


76% 


71% 


72% 


76% 


87% 


96% 


67% 


65% 


Avg Wart Time 


10.98 


6.20 


5.45 


4.21 


4.92 


2.96 


1.71 


14.74 


8.32 


10.19 


9.61 


7.76 


3.25 


0.60 


11.83 


11.54 


Target Wait Time 


^■Incomirg Cals b Cal Is Answered A^Watlme ^—Target Wait Time 

0 n Aug 14, LA Sanitation switched to a n ew I interactive Voice R esponse (phone) system. Th e calls are ro uted a nd answer ed by o u r ents. Data is unaivailable after th is date as w e are stillf inetu ning ou r new system. 


24-Hour Customer Care Center 
1-800-773-2489 


11 


www.lacitysan.org 
ny© @lacitysan 


Average Wait Time in Minutes 





































































